
 

If you wish to cancel your order, please complete and attach the form below to the package within 
14 days of receipt of the order. 

Return and refund conditions: 
Please return the jewel in its original packaging along with the invoice and this form. The return of 
the goods is carried out at the expense, risk and peril of the customer. 
It is advisable to proceed with their return by registered and well-protected way. 

Reimbursement is made within 14 days of receipt of the package and inspection of the jewel. 

Return address : 
Ripple SAS 
48 bis rue Verollot 
94200 Ivry-sur-Seine 

I notify you of the cancellation of my order for the following items 
(*list of items you wish to cancel): 
__________________________________________________________________________________________
__________________________________________________________________________________________   
 
Reason for return (*check the reason): 
1. different from the picture on website 
2. item arrived too late 
3. wrong size 
4. the style does not suit me 
5.wrong item received 
6. package damaged on arrival 
7. other: ____________________________________ 

Order number ____________________ 
(*please give us your order number which appears on the invoice) 
Order placed on _________________ 
Delivered on _____________________________ 

Name ______________________________________ 

Address __________________________________________________________________________________ 
__________________________________________________________________________________________ 

Date _____________________________ 
Signature :


